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“ I WANT TO SUPPORT LOCAL BUSINESS”  

When you hire us, you’re supporting your community. We are a network of local businesses 
spread across Ontario, and dedicated to delivering on the high standards associated with 
the ClimateCare name. 

THE HEATING AND COOLING PROFESSIONALS WHO CARE

ABOUT CLIMATECARE CANADA

We are Canada’s largest network of independent heating, ventilation  
and air conditioning (HVAC) systems contractors. 

We are 100% member-owned, and we’ve been that way since the 
cooperative formed in 1992.

GET SAVVY ABOUT CARBON TAX

We know that’s a lot to take in.  Give us a call and we’ll help 
you navigate through all this!

Don’t hesitate to call in an expert if you find that your heating 
and cooling system isn’t working quite like you would like it to. 
Heating and cooling is an essential service! We should all have 
access to home comfort year-round. 

GET SAVVY ABOUT HOME COMFORT  
IN A HYBRID WORK ENVIRONMENT

In 2015, the federal government put a price on 
carbon dioxide emissions to create an incentive 
to use less energy. We, as homeowners, are 
taxed on our usage of fossil fuels such as gas  
in our cars, and natural gas, propane, or oil  
for our furnaces, water heaters, laundry, and 
cooking appliances.

The real kicker is that the carbon tax will 
more than triple over the next decade, from 
$50/tonne in 2022 to $170/tonne in 2030. 
The average person produces about 7.5 tonnes  
of carbon dioxide per year, so by 2030, 
the average homeowner will have spent 
over $7,000 dollars in carbon tax unless we 
change habits now.

So, what can we do to decrease 
our carbon footprint and save 
on carbon tax? Cue the Greener 
Homes Grant program!
The Government of Canada is offering grants  
of up to $5,000 to help homeowners make  
energy-efficient retrofits to our homes. This is  
an incentive to focus on the energy performance 

of the entire home system, which will make 
homes more comfortable and affordable  
to maintain. 

Here are two simple options  
for homeowners to consider:

1.  When it’s time to replace your existing  
air conditioner, upgrade to an air source 
heat pump which will cool your home the 
same way your A/C does and provides  
the added benefit of very efficient electric  
heating during the milder parts of winter. 
Unfortunately, with the current GHG program, 
you need top-of-the-line equipment to 
qualify for the rebate.

2.  Another option is to spend your GHG 
rebate on tightening the envelope of your 
home. Think windows, doors, insulation, air 
sealing, weather stripping. With a tighter 
home envelope, your home will lose less 
heat.  This could mean you’ll be able to 
replace your existing HVAC equipment with 
smaller-sized equipment that uses far less 
electricity and fossil fuels to run.

Home comfort has to be a priority as we head 
into another hybrid working year. Many of us 
will spend half or more of our working days  
at home. It’s a great opportunity to plan 
home maintenance! Let’s be proactive in how 
we care for our homes to avoid last-minute  
drastic upgrades.

Over the next couple of months, we advise  
allocating a few hours to check-off this small 
list that will ensure the utmost comfort for you 
and your family: 

1.  Check your furnace filter. This is a low-cost, 
high-value way to increase the efficiency  
of your HVAC system, especially if you’re 
spending a lot of time at home.

2.  Replace lower-end filters. Swap low-end 
filters with higher-quality ones – this will help 
your filter trap smaller sized contaminants. 

3.  Make sure filters fit snugly and are airtight – 
follow the manufacturer’s recommended size. 

4.  Balance or adjust the vents for the winter. 
For example, warm air rises; so close the 
vents on the higher floor(s) in the winter so 
more air gets directed downstairs. 

MATTERS OF  
NATIONAL  
(HEATING)  
IMPORTANCE

VENTING IS  
A GOOD THING 
Many of us will agree that 
2021 was a hard year. On  
the positive side, it was a  
year we all acknowledged  
the value of mental health. 
A friend to vent to, and gain 
perspective from, emerged  
as a very good thing!

Proper ventilation in your home is crucial to improve the overall air quality of your house, but it may 
be a tricky thing to do in the middle of a Canadian winter. On one hand, letting in cold fresh air to 
improve circulation means making your furnace work harder and use more energy. On the other 
hand, completely covering up and insulating your home for the winter means reducing the natural 
air flow and ventilation.

SO, WHAT CAN YOU DO? 

1. Your bathroom ventilation fan is your friend 
Try running it twice per day, 4 hours at a time, to get rid of stale, moist air.  
If your fan is loud, consider upgrading to a new model and be sure the fan 
grill is cleaned regularly.

2. Open your windows on nicer winter days 
Opening your windows for short periods of time, even in the winter, is  
important. On days when the outside temperatures are above zero,  
consider opening your windows and cross-ventilating where possible  
for 20 minutes at a time to bring fresh air into your home.

3. Install an HRV or ERV system
Heat Recovery Ventilators (HRV) or Energy Recovery Ventilators (ERV) 
supply air to the home and exhaust stale air while recovering energy from 
the exhaust air in the process. An HRV transfers heat while an ERV transfers 
heat and moisture. They both provide a fresh, healthy indoor environment 
when the filters are cleaned and the ventilation system is properly maintained. 

THE OTHER KIND  
OF VENTING IS  
PRETTY GREAT TOO

KNOW WHAT YOUR 
PROFESSIONAL IS 
TALKING ABOUT
It’s easy to get lost in technical talk. If you are 
planning on investing in an HVAC system, it’s 
important you understand the basics to help 
with your decision-making.

One question that might come up is  
‘What type of furnace do you need?’ 

Is it a single-stage, two-stage,  
or a modulating furnace? 

We called in the Captain to teach you exactly 
what you need to know to identify the type of 
furnace that might be right for you.

SINGLE-STAGE  
FURNACES
•  A single-stage has  

2 settings - on and off. 

•  If the thermostat calls for 
heat then the furnace will 
run at full blast until it hits 
that temperature inside. 

•  The temperature swing 
can often be between  
1 and 3 degrees. 

BENEFIT: COST 

Single-stage furnaces  
aren’t great for maintaining  
comfort, but they are the 
most affordable.

TWO-STAGE  
FURNACES
•  They have less variance  

in temperature as they  
run with a longer, lower 
heating cycle. 

•  When it gets really cold 
they can ramp up to high 
heat and get the job done 

•  When it is only moderately 
cold they produce just the 
right amount of heat to 
keep you comfortable.

BENEFIT: VALUE

Two-stage furnaces provide 
the best balance between 
cost and value.

MODULATING  
FURNACES
•  These furnaces are the 

most comfortable as they 
provide virtually unlimited 
stages of heating.

•  Airflow runs continuously  
and heat is added as 
needed to keep the  
temperature in your  
home very precise across 
all rooms. 

BENEFIT: LONG-TERM  
EFFICIENCY AND THE  
ULTIMATE COMFORT 

While modulating furnaces 
can be expensive, if you 
plan on long-term, they  
are worth evaluating.

WHICH TYPE OF FURNACE IS RIGHT FOR YOU? 
If you’re looking for something more affordable or short-term, then a single-stage 
may be all you need. If you plan on being in the home for longer and value your 
comfort, consider a two-stage or modulating. For many people, the right balance 
between comfort and cost is a two-stage furnace.

As you head into the deepest of the Canadian winter,  
take this quiz to find out how your HVAC is coping.

IS YOUR HVAC SYSTEM UP TO THE TASK?

CHECK-OFF THE BOXES THAT APPLY. IF YOU HAVE 
MORE THAN 3 CHECKS, IT’S PROBABLY TIME TO  
CALL IN A PROFESSIONAL. 

If your HVAC needs replacing, there’s more reading below.

My room is difficult to heat  

(uneven temperature distribution) 

My home becomes uncomfortably cold 

before the heating system turns on 

I have excessive dust throughout  

the home 

My home feels dry and drafty on cold 

days and nights 

I am getting high fuel or  

electricity bills 

I hear loud noises coming from  

the HVAC system 

There is dirt or condensation  

around registers or grills 


