
In this issue we tackle all the troubles  
related to spring-summer indoor air  
quality. We share expert advice for  
what you can do yourself. And when  
it’s time to call in an expert.

EXPERT FRESH AIR HACK: 

Run your bathroom fan for a couple of hours everyday. This fan  
ventilates stale air but, it also pulls air directly from outside. It’s  
a myth that this should only be on when you’re in the bathroom.

SOMETIMES THE BEST ADVICE  
IS THE MOST OBVIOUS ADVICE.
Ventilation is an essential strategy when it comes to  
improving the quality of air inside our homes. 

According to Health Canada and the Canada Mortgage  
and Housing Corporation, ventilation is needed to direct 
fresh air into the home to improve air quality and increase 
your home comfort. Without enough ventilation in your 
space, you can experience discomfort issues and even 
health problems.

Fresh air is vital to human health. Period.

1.   OUR NUMBER ONE TIP IS TO 
CHECK YOUR HVAC AIR FILTER. 

  Since we’re at home more than ever before, 
you’re increasing the number of airborne 
contaminants just by being indoors. Chang-
ing filters is a low-cost, high-value way to 
increase the efficiency of your HVAC system.

2.  REPLACE LOWER-END FILTERS 
WITH HIGHER-QUALITY ONES 
THAT TRAP MORE SMALLER SIZED 
CONTAMINANTS. 

  Check the MERV (Minimum Efficiency 
Reporting Value) rating of your filter - the 
higher the MERV rating, the better its ability 
to filter the air. A MERV rating between 10 
and 13 hits the sweet spot, although some 
air filters do go as high as MERV 16.

3.  MAKE SURE FILTERS FIT SNUGLY 
AND ARE AIRTIGHT. 

  Don’t try to fit a 4” filter onto a cavity that’s 
supposed to fit a 5”. You’ll find that the filter 
will be loose, which defeats the purpose 
of the filter, as the air that gets through is 
unfiltered. Closely follow the manufacturer’s 
recommended size.  

4.  FOR YOUR AC, CHECK THAT THERE 
IS NO VEGETATION GROWING ON 
THE OUTSIDE UNIT 

Make sure it is free from debris to allow the 
maximum amount of heat to get out.  

5.  BALANCE OR ADJUST THE VENTS.

  When the weather gets warmer, close vents 
on the lower floor so more air gets directed 
upstairs instead of down to the basement, 
which is already cool. Cold air sinks.  
Warm air rises.

FIRST THING’S FIRST.  
TIME FOR A TUNE-UP

Ok. Ok. Right now, you’re probably thinking, “But what  
about my seasonal allergies? And what about the pending  
onset of our relentless Ontario summer humidity? I can’t  
keep my window open ALL the time.”

Don’t worry. ClimateCare’s got you covered.

Just like your car, you need to clean and maintain your  
HVAC system to keep it operating efficiently.
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“ I WANT TO SUPPORT LOCAL BUSINESS”  

When you hire us, you’re supporting the local economy. We are a network of local businesses 
spread across Ontario, and dedicated to delivering on the high standards associated with 
the ClimateCare name. 

THE HEATING AND COOLING PROFESSIONALS WHO CARE

ABOUT CLIMATECARE CANADA

We are Canada’s largest network of independent heating, ventilation  
and air conditioning (HVAC) systems contractors. 

We are 100% member-owned, and we’ve been that way since the 
cooperative formed in 1992.

THE INDOOR AIR QUALITY ISSUE
Breathe easy this spring with tips and advice from our ClimateCare experts

Reducing the toxins that you breathe can have a  
very profound and dramatic impact on your health.
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(Mind blowing, right?)

THINGS YOU CAN DO  
RIGHT NOW TO GET  
READY FOR THE SPRING.5

WHY ANNUAL MAINTENANCE MATTERS
Regular annual HVAC maintenance is highly recommended to ensure your 
system is running optimally and to help avoid breakdowns. Contact us to 
book your AC Precision Tune-up and hear about our offers and specials.

GET HIP TO THE HEPA
Are you a family of allergy  
sufferers? Do you have pets? 

If so, you might want to consider installing a 

HEPA (High-Efficiency Particulate Arrestor) filter 

which can improve air quality by reducing debris, 

allergens, dust, bacteria, mould spores and some 

viruses from the air.

This is a relatively low-cost addition to your home 

comfort arsenal and can make a huge difference.

THE BEST THING YOU CAN DO FOR YOUR 
INDOOR AIR QUALITY THIS SPRING IS TO 
OPEN A WINDOW.

TAKE CONTROL OVER THAT 
DREADED SUMMER HUMIDITY

If there’s one thing we can guarantee about an Ontario 

spring/summer, it’s that they are humid as heck. And it 

can make life uncomfortable. It’s the home invader you 

can’t see. But boy, can you feel it.

So let’s get a jumpstart NOW on this 
air quality supervillan!

HUMIDITY LEVEL’S 
GREATEST CULPRITS. 
This chart below graphically shows all the unwanted things that can 
thrive in your home when the humidity level is too high or even too low.  
 Humidity levels contribute to our personal health as well as the health  
of our homes and furnishings. 
 According to Gord Cooke, an expert in the air quality field, during the 
summer we want to aim for 45-55% relative humidity in our homes. If the 
humidity is higher than that, we need to set our air conditioner at a lower 
temperature to combat that humidity. That is a lot of extra work for your 
cooling system.

WHAT CAN YOU DO TO COMBAT
HIGHER HUMIDITY LEVELS? 

 1.   RUN AN OLD-SCHOOL  
DEHUMIDIFIER. 

 While these need to be emptied regularly 

and can be costly to run, it is an extremely 

effective stop-gap measure to control 

humidity, allowing you to keep your 

temperature a bit higher, which saves on  

the overall energy cost of your AC.

A whole-home dehumidifier is  
four times more efficient than a  
portable, stand-alone dehumidifier.

2.  INSTALL A WHOLE-HOME  
DEHUMIDIFIER. 
 
A whole-home dehumidifier automatically 

senses the humidity levels in your home 

and regulates the moisture levels as 

required. Pollutants in the air are removed 

or diluted as a result of fresh air ventilation. 

It works together with your entire home 

comfort system, or on its own to reduce the 

load on your home air conditioner, making 

the whole system more effective and 

efficient.

Your home is your base, your comfort zone and, increasingly, the hub of nearly ALL your 
activity – where you live, sleep, and often, where you work. This past year has seen us all 
spending more time than ever before at home. And what does this increased time at home 
mean for our indoor air quality? It means you’re breathing in a lot more than just air.

Whatever your indoor air troubles, your  
ClimateCare Home Comfort Expert is  
only a phone call away.

SIGNS YOUR AC UNIT NEEDS SOME EXTRA TLC FROM A 
CLIMATECARE TECHNICIAN:

If water is collecting in the pan of the AC, 
it’s usually a sign of humidity - and time 
to call in your expert! A professional can 
come in and tell you if your AC is doing 
enough to control moisture. 

If your unit seems extra noisy.

If there’s some strange odours.

If you’re feeling warm air instead of cool air 
or it takes too long for cool air to kick in.

If you’re feeling uneven air flow (one room 
is cooler or warmer than the others).
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PSSST.  
WE’RE GOING TO LET YOU IN ON A LITTLE SECRET.


