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Myth: You only need to change 
your furnace’s filter once or 
twice each year. 
 
Truth: Filters get clogged and 
dirty very easily. When they  
do, it forces your system to 
work harder, leading to higher 
bills and lower efficiency.  
In reality, you should check 
your filter every 1-2 months. 
You know it’s time to replace  
it when you have trouble  
seeing light through it.

Myth: The position of your 
thermostat doesn’t affect  
furnace performance. 
 
Truth: Believe it or not, the 
thermostat’s position is very 
important! If it’s too close to 
a window, radiator, or vent, it 
may shut off too soon or run 
too long. This can take a toll on 
the system and lead to more 
frequent maintenance woes. 

Myth: An energy-efficient  
system will lower your bill. 
 
Truth: An energy-efficient  
system is great for reducing 
your bills, but it’s not enough 
on its own. If you really want 
to see a difference on your 
monthly statement, your home 
needs airtight window seals 
and proper insulation.
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SOME COMMON
HVAC MYTHS

We are proud to be Canadian. 
We are proud to be Ontarian. 
And we are extremely proud  
to be from THIS community. 
 
We have seen people in our  
community both struggle and 
shine over these past six months. 
And, when we have struggled,  
we have see our neighbours 
reach out to help out – in any 
way that they can.  
 
All levels of government  
have offered assistance and 
financial support to families and 
businesses. But for our local 
economies to not only survive 
but rebuild and then thrive in 
the months to come, it’s up to all 
of us. We are the ones who are 
going to make a difference. 
 
This is why we’re also very  
proud that we are part of the 
Climate Care Cooperative, a 
group of 30 locally-owned  
businesses that are committed  
to helping you and your family 
live better, locally.  
 
Here’s a list of five things that 
ClimateCare and its members  
are pledging to do to help our 
communities across Ontario  
live better, locally:

LIVE BETTER,
HOW CAN WE ALL

LOCALLY?

1. Support local businesses when  
possible. Let’s put local first!

2. Feature and support local businesses  
in our contests/giveaways

3. Continue to sponsor our local sports 
teams and community initiatives

4. Donate time and resources to  
various community causes

5. Treat our customers like we would  
our neighbours and friends

When we shop local, and use local 
services, we make our communities 
stronger and more self-sufficient.  
We create long-term economic  
stability on a regional level.

And of course, if you have any kind  
of heating, cooling or home comfort 
emergency, call us – we’ve got you.



A BREATH OF FRESH AIR!
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WHAT IS A FURNACE

Furnace season is upon us and customers often  
ask us what our industry-leading 26-point furnace 
maintenance checklist includes.  

It’s no secret that our furnace maintenance program 
is the most comprehensive in the business. The value 
is simply unbeatable – and we’re happy to share  
it so you see the value too.

Any moving machinery, such as is in a car, has parts 
that need to be maintained, cleaned, and checked for 
safety. With your family spending much more time  
at home this winter, your home comfort system  
will be working in OVERDRIVE. 

By cleaning and changing filters and performing  
an annual inspection and tune-up, you’ll be  
preventing problems before they occur.

n Check and adjust thermostat levels. 
n Check for all safety controls and  
wire connections. 
n Perform a visual inspection  
of the heat exchanger. 
n Check and clean the thermo-
couple or flame sensor. 
n Check, clean the igniter, 
spark electrode and pilot. 
n Check and replace filters. 
n Adjust dampers for heating  
and cooling mode. 
n Cleaning and inspection of all of the 
burners and the burner compartment. 
n Clean the blower, test run the capacitor for  
performance benchmarks. 
n Check and flush the condensate drains or traps. 
n Inspect the venting system for leaks, debris or  
anything else out of the ordinary. 
n Check the temperature rise and adjust the blower 
speed as required. 
n Check for the required service access. 
n Check for adequate combustion air requirements. 
n Lubricate all moving parts. 
n Cycle the furnace and monitor the ignition and  
the flame for any issues. 
 

PRECISION TUNE UP?

n Check and record the manifold  
pressure and the clock input. 

n Perform CO test and  
record the readings. 
n Test the fuel line for  
leaks at the appliance. 
n Check presence of gas 
pipe pressure test tag. 
n Wipe down and clean 

the area surrounding  
the furnace. 

n Check for the manufacturer’s 
installation and operation manuals. 

n Compare utility costs and equipment  
life expectancy with the homeowner. 
n Offer replacement batteries for the smoke detector. 
n Check for a CO alarm. 
n Review and document results and recommendations 
with the client. 

When your furnace maintenance is complete,  
you’ll know that every part of your furnace was  
inspected, cleaned, verified and ready to keep  
your family warm and comfortable through  
the fall, winter and early spring.

WHEN YOU BOOK A HEATING MAINTENANCE VISIT 
WITH ONE OF OUR TECHNICIANS, HERE’S WHAT YOU GET: 
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IN THE MARKET FOR A NEW 
FURNACE? SIZE MATTERS
For your furnace to run optimally, it 
must be the right size for your home. 
If your furnace is too small, it will  
not heat your entire house properly.  
On the other hand, a furnace that  
is too big is not ideal either.  

An oversized furnace will turn on  
and off too frequently resulting in  
uncomfortable temperature swings  
and less efficient operation. Think of it 
like driving on the highway by flooring 
the accelerator and then hitting the 
brakes – the most comfortable 
operation is at a steady state. 

In the past, furnaces were often  
oversized. If you are looking to replace 
your existing furnace, be sure that your 
home comfort specialist performs  
a heat loss calculation, especially if 
you’ve done any renovations that  
include new windows, doors,  
air sealing or insulation.

The size of a furnace is based on  
how much heat it can produce in one 
hour. Measured in British Thermal Units 
per hour (BTU/h), the higher the BTU 
rating, the more warmth a furnace can 
provide. Square footage of the home 
is a common factor in calculating how 
many BTUs your home needs, but it’s 
not the only thing that matters.

Other factors include: 
n Climate and geographic zone 
n Insulation thickness and quality 
n Ceiling height/number of floors 
n Windows and exposure to sunlight 
n Ductwork, fans, and appliances

A properly sized furnace will produce 
enough heat to offset your home’s heat 
loss on the coldest day of the year. 

Our technicians would be happy to 
evaluate your house and recommend  
a furnace that’s right for your home.

All of the heated or cooled air from your home comfort  
system to the rest of your house passes through a filter. If  
the filter is dirty, not only is your air quality affected, but  
there is also a strain on your HVAC system which can  
lead to equipment failure and damage. 

Energy savings, lower utility bills, and better indoor air  
quality are the three greatest benefits that you’ll enjoy when  
you replace your dirty furnace filter. Here’s why keeping  
your filter clean is so important:

Airflow. Even the most energy-efficient furnace can’t keep you 
snug and warm without a well-operating air distribution system. 
If a filter is clogged, it restricts airflow and the system will have 
to work harder to get conditioned air through the ductwork.

Heater Performance. Dirty filters can cause dust, grime, and 
debris to build up on heater components, which can impair  
the efficiency of the entire heating system. 

Indoor Air Quality. Filters are rated according to the number 
and size of particles that they can trap. In the rating system 
used, the Minimum Efficiency Reporting Value (MERV), the 
higher the MERV, the better the filter is able to remove small 
particulates. We think the sweet spot is between MERV 10-13. 
Consider using a higher MERV rated filter during times  
when seasonal allergies are at their highest.

YOUR FURNACE FILTER SHOULD BE 
CHANGED REGULARLY
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For over 30 years, McCrea’s ClimateCare  
has provided expert heating, cooling and  
indoor air quality services to all of our  
customers in Renfrew, Arnprior and the  
surrounding area. 

At McCrea’s ClimateCare, we are proud  
of the track record we have established by 
providing outstanding service and expert  
installation of quality products to our  
customers, year after year. 

At McCrea’s ClimateCare, we are much  
more than just your personal climate experts. 
We are also your neighbours. So, you know 
you can always depend on us to get the  
job done right. We are totally committed  
to providing you with excellent service  
and installation of top-quality products,  
at the right price.

Call McCrea’s ClimateCare today and ask  
about our complete range of home comfort  
services, including: high-efficiency furnaces,  
boilers, fireplaces, geothermal heating,  
heat pumps, radiant heating, central air  
conditioning, ductless air conditioning, 
tankless water heaters, storage tank water 
heaters, rental hot water heaters, heat pump 
water heaters, radon testing and radon 
mitigation, air purification, carbon monoxide 
detectors, air filtration, HEPA filters, heat 
recovery ventilators, and humidifiers.

Call us at 613-432-9739 
or visit us at www.mccreas.net

MCCREA’S

WE’RE MORE  
THAN JUST  
HEATING AND  
COOLING.


